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Abstract

The research aims to analyze the relationship between e—marketing and
improving the quality of services, while trying to present some appropriate
results and recommendations to help officials in implementing e-marketing,
through a sample of commercial bank workers in the State of Kuwait, which

was estimated at (384) single.

The research found a statistical relationship between e—marketing and
improving the quality of services. The research also suggested several
recommendations, including seeking to develop electronic marketing
methods and developing Internet programs, with training plans linked to e-

marketing results in banks.
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