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Abstract

The aim of this study is to examine the nature of the relationship
between organizational silence, job burnout and organizational
citizenship behavior taking into account a number of demographic
variables for a sample of administrative workers in a commercial Bank
in Assiut Governorate.

One Hundred questionnaires were filled out by respondents giving an
effective response rate of 84.75%.

Findings revealed the importance of emotional exhaustion as a mediator
variable in the relationship between organizational silence &
organizational citizenship behavior besides significant differences
between the study respondents in the perception of the independent,
mediator and dependent variables. The study findings suggest the
importance of encouraging working in groups & team work as well as
liking promotion to employee contributions in solving work problems
and providing a work climate the encourages employee voice.

Key Words :
Job burnout — organizational citizenship behavior —
organizational silence
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