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ABSTRACT

The study aimed at: This study aimed to determine extent the
existince of shortage in the vision of employees and staff teaching at Ain
shams university related to servant leadership variables and measure
the effect of servant leadership variables on excellence in univevsity
performance. Methodology: The researcher depend on the analytical
descriptive method by conducting an empirical study. Data were
Collected From 369 From employees and staff teaching at Ain shams
university. The validity of hypotheses was tested using stepwise
regression analysis, and through using spss and AMOS programs.
Findings: there is significant positive effect of servant leadership
variables on excellence in performance. This study reached to the most
Variable effects on the excellence of performance From the Variables of
Servant leadership is Design Advanced plans then Emotional
containment. The less variable Related and effects in excellence of
perfomance From the variables of servant leadership is wisdom and
excellence variable. Implicatons: Raise the performance levels and
encourage providing suggestions through prepare periodical meetings
between university's leaders and employees in addition to establish
communication units with external authorities and activate the
organization’s flexibility through review euch period in the tasks of
Divisions and departments. Encourage employees on initiatve and
creative. Design questionnaires to measure the employee's opinions in
the extent of existince the servant leadership variables in their
managers.

Key words:
- servant leadership
- Excellence in performance
- Design Aduanced plans
- Emotional Containment
- Initiative and creative
- organizational strategy
- organizational structure
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%93 Jalay Ly Bylaiudd (373) alasind a3 ¢ slaadind §jlaind (400)asiss a3 g
lgizalie ol slalind) allg aan (s olgil¥) 2y cahlaiad) Alaa) (o Gyl
o AlaY) Jlais) ase jlaal g dllyy (Jalaill gie pllaal) @ slaiud
al g gy clila¥) b s jaad gl Aadlill S)sl) AU aran
a5 A allghl Canial g cagaiy baall JBlsE aad i) (4) el
.(369) lglias
—ralilad) Jalaty Lubaal) datlaal) ciglad— e

Bl PA (e ciliba) gas Ao Lihual) Aol A Gald) e
Gimaladd) @y il Galifia alaiia) ol ciad) aaiae ) dgagall sloadiouy)
2 (1) O b gl 52l ¢ slmaliul) chlad (gaal) Glilaiu) (uld
aslall duilany) dajal) gabip aladiul alg clalad (3ga (5) ) Lalad 38lsa
&l (AMOS, Version 23) galinyg (SPSS, Version 20) s laiay)
coag A daa LAYy clild) et cuuliall (Slasy) Jaladl) slaly clibul)
140 dilany) clgal) aladid alg
Syi—all goill) ddlagantl) pail adll Uik dal) die Glaka i -1

() (Bl ¢ padil (giaall ¢ panbal)
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35idl) iy Confirmatory factor Analysis (CFA)sugsill Aol Julail) -2
b gl Al ARURAY (uslBall AU Gaal) (e (GRaTlg cduginall o
axdil . (Hair et al., 2010;Shek& Yu; 2014) d&lu il jhi ¢
L)z Alad
ol @l jLE3) &3 Reliability Assessment ubiall cld jLas) -3
x4 (@l (Cronbach Alpha)#iag S Wl Jalae daulsy ciayll
zalis cduayl) 8lals daldl) Reliability Coefficients cilill cdlales
O Cusibly SN Jalaa o cuadl) LalSy (1) (0) O ¢lsinS W
cuiall Jle iy clibad) 2 Ui Balj Ao @l Ja aalgl
.(Bonett& Wright, 2015; Cho,2016,Sijtsma,2009)

bwgiall JidDescriptive Statistic duiuagl duibaayl cullud) lua—4
Slaall G2y ,Percentages 3.333.«3\ c—udlly ,Means -l
ateg lgh wgia Jea cllai ) 3€5 e JuStandard Deviation
gl ugially craa (uSally guaall aalsll e B IS LalS Lgai i
((Mishra et al.,2019 uledll S aliial lida slas¥) yaasl

i) Cliia G LIV Qe () gaasaedal Salas =5
s) (Pearson Correlation CoefficienthliN) Julas Jay Cua
ABal) oda 898 i G Gl dohd AGLE ABe 59 (g1
.(Adler & Parmryd,2010)galxily

oAy Al daia JLEAY asmiall Jlaady) Julad aladiad o 0 plaady) Jlai -6
.(Darlington, 1968; Morrissey& Ruxton,2018)

aladiul Structural Model (AU ) i) Al zigaill oy =7
2005; Marsh et al.,2005 (AMOS, Version 23 ) zali

-
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G055 Bagy (saa aadl ((alS S (IY) (A Jaalll) aalil) dally

) Jaa 7 dgaill
—:Aglaa) dwpll— yde galal)
alaaly dadldd) 5Ll Mady Lvadl) Laal) aaad ddiasall daal) cdagiol
Oslls dajlmall culdai¥ g dubuad) cllaugial) cilbua alg ol & el
ubifia olad) waaty col) A el slasly (AaslAl) Saldl slady ol
oalaal Ajlral) Cild)ai¥ly daajall cilawgiall il a3 af g JS1 @l
el il (i olad) yaady JSS ol B jpailly dadldl) SaLal
A adl) e @l
g—ageg Sladd A Ao (ubiial) 138 (geiag —:dadlad) Salidl)paial A udlly
il O3 8Ny Aubinal) lihailly dnlal) cllawgiall JGY (2)J g2
AadlA) BaLAY (ubifial AgSal) Aiud) sl aeail) Cutifill

(4)dse>
Ladlad) oLl sla Ajlaal) cilbai¥y dnluad) cillau gial

73.82 867 3 3.691 iblall slgiay)
69.16 926 3 3.458 A

71.9 726 3 3.595 A i yheual)
63.98 882 v 3.199
69.72 751 e 3.486

daadia

76.56 .832 3 3.828

(-636) ke Ciliails ¢ (olga (auladl) Cu<d (ubial W slai¥ly (3.543) daslal) 5aLAL geajall Jaugiall

Lol Al Juladl) il g & Caldl 22 (e i i)

gedagsy M dad Ao (ubidall 138 (gsing —:eld¥) B el el duilly
iyl aadl) O3 Mg Abinall ildai¥ly dnluad) cllaugial) A (3) Jaad
el B el (uliial AdgSall duadd) slaSU st
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$1) (B Saal slay dujlaall Cilbaiyly dnlual) cllaugial

69.88 157 3 3.494 Jadyly e
73.14 .801 3 3.657 g1l Bjalal)
76.02 .897 3 3.801 Auligl) ALYl O glal
74.44 .822 3 3.722 Al gieial) Jandy ALl
eally adiil) JSsgl)
L)
(-699)S)kas Cihails ¢ (38l pasuladlliSl (uliial ks sla®ly (3.653) o) A juaill aall Jaugial

(Ll Slaay) Julatl) il agda b Gald) das] (e 1 uadl)
tJSS ) Gunlia ol Lad)

ol g l—iad) dis 1gald i) ey Guliial) Of (Ao Ja pubdal) ol
S8y Ala) e aidag b Guly pubidall O 8) Gl Ll cAglline cilaldl (i
g—agy - (Taherdoost, 2016)=lill Juleal auill Jial) (o Bl
Ball) (el AN (3a—al) Jalaag Fliig S Wl cdlalaa ALY (6)J g2l
1JSS ubiially 1) A Saailly desldl)

(6)Js>
A Gually & lig < Al cOlalaa a8

71.78 753 3 3.589

siblal) slgiay)
AN
Al A gieall
Jaally aSa)
dpadlil) psdl)

dariia bhid arasal

daalidl) 5aLal
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2 (-1928) 58 JSS (uball Jalaall dad Jlaa) OIS Lai ¢(-923) 5(- 719) 0w La gl
dadlal) 3aLaY (uliial (-961) 5 (848) (i e AN Faal) cDlalaa Cingli Cps
e Cijlaiall (AY) aal) gla UL

) A el sl Al Ll ) cdlalaa ad o Gilad) Jgaall o gl LaS
o (-954) 58 S Lulsiall Jalaal) dad (laa) OIS Ly (.903) 5 (-843) 0 L cngls
oI b Gaadl) Gabdal (:950) 5 (-918) o Le I Ga—ual) cBlalaa Ciag)i cus
Ade Cijlaiall (AY) aal) glai UL

ald Ao Ju i) a9 (0.967) J<€ (ulsiall Jalaal) dad Jlaa) ¢lS Loy
Ada¥ iy Le (uld Lo JSS ubidall Baly 3r—all go a La sag - JSS (ullal)
dadiiiiall (ualiall dpalaieYly LAy bl (pe dddle da s dga G Laa il
par AilSal ol (ag ¢lgilimuia ) lidly duihasall dual) Cilily gaad \ghaday )
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ccaliball Alaay) Julail) mili s B Gl dae) (et jiaal)
(0-01) Lisina (S5inn die dilan) AN Cld dygunal) dagdl) o N juis™

) Lol cpriall (o LN calas gaen O Gilad) Jgaad) (o paly
Ligina (Soi—ma v Wil —an) Alla o)) B Saail) aulil) paially daslad) 5aladl) slady
Oa (lilly dusdl) AMEeall) cpiiall o2 (i LT cBlalaa ad il Eus (0.01)
. (-667) I (-483)

Ju L cdnge Bld) @l BLEY) cilalas ad o (Ao bl Jgand) il Ja5 Las
e i) cpiial) o uh Bl dUis of e Jay LS dupss bl ABe g o
LG5 (b Al slad) ol J Bl (Sas S ey (il yuiially Aldieal)
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- Sl
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Sai¥ly e Bl
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—i ol LaS gl
"l o el gMly d Y bl QRN LA il ity AdBla
S Sl oY) e Laslal) BaLdl el gpina alag) U dag
— by LaS i) cuilSy adaiall jlass¥) Julad aladia) o3 Gasdl 138 ,LSAYg
(8)Jys
Jai¥ls ol Ao Laalal) Balal slay asiall jlasi¥) Jalad gl
CDlalaa asb Jalaa
Glaall Jlaad¥)  aady) | (JEaad) ysial) sla)
Beta
*%4.744 . . (Ablall slgiaY)
*%6.030 ) ) )

T—-test

dsaal) ddgunal
~.689-

*2.358 ) i Jalilly dagal)
*%4.025 ) ) daadlil) adl)
*x4.685 ) ) daiia babd asaal

.366 culdl)
R=0 .777 R L3y Jalaa
0.598={xal) aaail) Jalaa =R?2 0.604 naail) Jalea R?2 ayaail) Jalea
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I Adjusted R? I

0.000 = (F) u59492.103 = (F) dud | F gigaill sags L)

-

cibany) Julatl) il ggin (b Galdl i) ¢ i haal)
A9 Aaslal) BaLal sl Ugina S Slai¥ly o) o) P Value dad (e gaiyg
Wi - Lasiia Jaad aaceasd cdmad i) adll ¢ Gaailly daSal) N ¢ Ablall glgia¥)
(Carney & Al dasiige (341 Lo My cdpadamal) Agi —aalls Ligina Sl
Balidll Ml dgag B (B Guay Slai¥ly ol of ) clagi Allsothers, 2016)
Aaalall
A JeB I il (sl Joib sl Al (hay
"l e el sUlly A i) RN LA il jaudly AdBla — o
! eIyl Balall Ao Aaslal) Babdl sl Sgina alag) uiliaag
— 1k LaS guilitl) cilSy adaial) jlasdy) Jalad aladia) a3 Gajdl) 134 LAY
(9)dg2>
g1aly Balaall Ao daaldd) Saldll sl asaiall jlasiy) Julad il
CDlalas a Jalaa

Jaadial) Al
Slaall jlaaiy) Jlaasy) )

T-test (JEial)
Beta

. .

1.690 . . Ahlall ¢lgiay)
*"7.344 . . QAN
*"2.848 . . Aaaiil) A gheuall

- Jailly dasal)
1.260-
76.225 : : L) adl

“4.816 . . dasiia Jabaid araal

187 <l

R=0 .792 R Lliy) Jalea
0.621=Jaall aaail) Julaa =R? 0.627 maaill Jalea
Adjusted R?

0.000 = (F) d1522101.482 = (F) dad | gasalll sasa L)

F

R? yaadl) Jalea
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1 ) Agilia & Aadlad) BaLE alagls Ligina 0 &1y Saleal) o A9 ¢ aalyl
289 Of (A J—agi sy (Sharmu & Kawatrw, 2017) d—us guilii aa jus
1)y Baluall Jla G omumiall aall) (3a8a3 A dadlA) Balaal
5 I3 S i) Gl S o A G
") e el iy tGEY el (adl) GLOA) mEl ey 488U —g
Aaligl) Ay Oglaill Ao daslad) Balidl) sl Goina o) 5L dag

—i b LaS il @ily anatial) jlasi) Jalad aladiul a3 (asall aa LSAY
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aligl) ANy G glaill e dadlAl BalAN slady asaial) jlasiy) Julat gilis
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T—-test
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"l o paly Al tall) bl Gl LSRN gl iy A8l
daaly A Laal) Ao AadlAl) SaLAl M (Goina o) 5l 2a s

" d gheall
—2 by LaS i) CuilSy adaiall jlasi¥) Julad aladia) o3 Gasdl 138 LSdYg

(12)Jdss>
Al giall Jaady AS)Liall Ao dadldd) FaLAN e adaial) laady) Julas il
CHlalea a8 lxa
dad o o sl sla)
P value. Slal) jlassy) Jlaasy)

T—test (el
Beta

g.ibw\ ¢)gial)
G
Apaaaiil) Al gienal)

Jeailly AaSal)

daadldd) adl)

culil)
R LUy Jalee

294




12021 das) — (AU a3l — (22) Aaall — 4y jlatll g Adlal) & gad) dlaa

Adjusted 2 0.545=_xa)) 2aadll Jalea =RZ (0.553 aaadl) Jalas
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R?2 yaail) Jalea
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(vankler&others, 2011)
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