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Abstract:

The study aimed to know the role of Digital Transformation for
raising the efficiency of Sustainable Performance by applying it to the
International Postal Services Company “EgyServ”. In collecting data,
the study relied on a comprehensive inventory of all members of the
research community consisting of employees of the International Postal
Services Company (EgyServ), who are represented by (210) employees,
according to the company’s statistical data during the year 2022. This is
done by conducting personal interviews in addition to communicating
with employees and distributing survey lists. The research sample
represented administrators working in the branches of that company,
which extend across all governorates of the Arab Republic of Egypt
through 30 branches of the international company “EgyServ” for postal
services. The study also used the descriptive approach and structural
equations in statistical analysis using SPSS version 26 in addition to the
AMOS program. The results of the study showed that there is a direct
and significant impact of digital transformation on the dimensions of
sustainable performance in the postal services sector, and this can be
clarified through the following:

* There is a direct and significant impact of Digital Transformation on
raising the efficiency of the Environmental Dimension of Sustainable
Performance in the international company “EgyServ” for postal
services.

* There is a direct and significant impact of Digital Transformation on
raising the efficiency of the Economic Dimension of Sustainable
Performance in the international company “EgyServ” for postal
services.

* There is a direct and significant impact of Digital Transformation on
raising the efficiency of the Social Dimension of Sustainable
Performance in the international company “EgyServ” for postal
services.

* There is a direct and significant impact of Digital Transformation on
raising the efficiency of Organizational Innovation for Sustainable
Performance by EgyServ International Postal Services.
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* There is a direct and significant impact of Digital Transformation on
raising the efficiency of Organizational Prowess for Sustainable
Performance in the international company “EgyServ” for postal
services.

* The results also demonstrated that the Dimension of Sustainable
Performance most affected by Digital Transformation was the
Organizational Innovation Dimension (8 = 0.167, P. Value = 0.010), as it

was the Dimension of Sustainable Performance that most improved
efficiency because it was affected by the application of Digital
Transformation.

Keywords: Digital Transformation, Sustainable Performance.
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