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Abstract:

This study aims to evaluate the effectiveness of applying
organizational ethnography by identifying the availability of its five
dimensions (cultural diversity, internal work environment, joint field
work, administrative leadership effectiveness and information &
communication technology) in pharmaceutical sector in Egypt by
conducting a comparative study between Local and Foreign companies
operating in this Vital sector.

It's an exploratory descriptive study that selected a total sample
size of (398) employees devided into (281) employees from Local
companies and (117) employees from foreign companies. A total
response of (320) employees was obtained with a response rate of
(81%).

The study found that the five dimensions of organizational
ethnography are available in each of researched pharmaceutical
companies (Local and foreign), and there were no significant
differences between Local and foreign companies in terms of
availability of the four dimensions (cultural diversity, internal work
environment, joint field work and information & communication
technology)while it was found that there were significant differences
between Local and foreign companies regarding the dimension of
administrative Leadership effectiveness.

The study recommended the need to Pay attention to adopting
and applying the concept of organizational ethnography with its
Various dimensions to benefit from its positive effects in organizations.

Key words: Organizational ethnography, the pharmaceutical
sector.
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