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Between the performance of workers recruited through
traditional methods and the use of modern technology
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Abstract:

This research aimed to know the reality of using artificial
intelligence in human resources on the performance of workers
appointed in the traditional manner or through artificial intelligence
through a case study on the Sawasya Foundation for Press and Media
in Suez Governorate and to know the contribution of artificial
intelligence to the improvement and performance of workers in this
institution that works in local areas and as one of the first Private
institutions that used artificial intelligence in the field of recruitment,
and knowing the difficulties facing artificial intelligence in
recruitment, used the descriptive and analytical approach. The
research community consisted of a number of employees in
administrative positions appointed through artificial intelligence and
appointed in the traditional manner at the Sawasiya Foundation for
Journalism and Media in Suez Governorate. The research sample
consisted of a third of the original population, which consisted of (40)
male and female employees in various departments. The questionnaire
was used as a tool to collect the necessary information about the
research. Statistical methods such as frequencies, percentages, and
ranks were used. And the arithmetic mean (Mean).

One of the most prominent results of the research is that there is
a discrepancy in the sample members’ agreement with the
guestionnaire statements regarding the dimension of the reality of
using artificial intelligence in human resources management
“recruitment”, as the averages ranged between (3.24: 3.37 out of 4),
which are averages that fall between the following very large
categories. And large of the four-scale categories, and indicates the
response (I strongly agree, | agree, respectively). And that there is
variation in the sample members’ agreement with the questionnaire
statements regarding some of the difficulties facing artificial
intelligence in recruitment, as the averages ranged between 3.16: (3.3
out of (4) are averages that fall between the following categories (very
large and large) of the interquartile scale categories, and indicate the
response (strongly agree, agree, respectively) .

Keywords: impact - artificial intelligence - human resources -
departments - government sector - recruitment - media.
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