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Abstract:

The Stagflation is one of the most important phenomena facing the
economy because it affects the economic growth and the consequent
change in the consumption pattern of consumers. The study of these
patterns helps industrial organizations to define where they need to adjust
their marketing strategies during Stagflation, to maintain their market
share.

The objective of this study is to measure the direct impact of Stagflation
on consumer behavior and industrial marketing strategies during
Stagflation and to explain the relationship between adjusted consumer
behavior and marketing strategies by using Total interpretive structural
modeling (TISM) to determine the most effective marketing strategies.
The main findings of the study are that there is a direct impact of
stagflation on both consumer behavior and marketing strategies, so
industrial organizations must adjust their marketing strategies to cope
with consumer-adjusted behavior during Stagflation. It was also found
that both awareness and financial concern are critical variables that drive
the interpretative model while both Cautious spending and the search for
reduced prices represent variables that link both critical and dependent
variables. While both product modification and promotion adjustments
and Simplicity in purchasing and procurement are dependent variables
that are affected by both critical and associated variables. On the other
hand, both the market strategy and loyalty programs are crucial variables
in the interpretative model, while product and distribution strategies are
both connecting elements in the model and, finally, both the promotion,
pricing and the search for outside markets are dependent variables that
are influenced by both critical and connecting variables.

Keywords: consumer behavior, dimensions of consumer behavior
adjustment, marketing strategies, stagflation, Total interpretive
structural modeling (TISM).
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