OoF Coy
5 Iy
Ty

" r
Je g dvol)

9l

aainas

4l g Adall & sacd) Aaa
2025 sl gy — Cullal) aml) — (26) M\

sSarll L0 M) §)gual) Ao jrall adlgl il
Aupd) puan &y ggans Gomdl) B Jirall adlgl) radiiiue Ao dailase dualy
The Impact of Augmented Reality on Customer Image

A Field Study on Augmented Reality Users in Shopping in the
Arab Republic of Egypt

Ll dana hlaliae Ll .0
Sl B3) (uya

Olaay (0 pailadl Alad) 293l agaally

dalia_abdelatty7@hotmail.com

2025-06-03|  Juw ¥

2025-06-18 Jeadll &

https://jsst.journals.ekb.eg/ :Z\J.;.d\ L),

1028



mailto:dalia_abdelatty7@hotmail.com
https://jsst.journals.ekb.eg/

2025 sl g2 — Gl aaml) — (26) aall — 4y il g Adlal) & gad) Alaa

1uaidla
—Cilagleall) Ml aladial eal) il Bl A el ) Adlal) Al céa
) = Baal) dall) oalasls oSleall AadY §guall o (SIS —aBlgl (aBlgU — o Lil)
Ll e pas iy By (Ggul dulee ol Aupaal) Ainll B ((Sobead) aaal) —(langl)
galip aladialy Jdadl) aiy Hlain) 300 Jeaill dallall chlain) caly 53k 384
sl Om Anlas) ABle s ) Gl Cliagi s (26 i SPSS Alasy) Jlal)
1929 ) ) clags LS claalad asans eSlaall Auall) 5y puall Cug oalad auans el
—2Blsl @l —claglaall) aall adlgl Mol e G Ailas) AN 5) goina i
dlia oS aall adlgh & Jolail) aadl dadlly (S1g ¢ edanll dialdl) §guall Ao (L)
s sy b oIS Al Lali e o8l eDlaall Auadl B gual) (g 4l baliiy) ABle

L lidal) clalgl)

Bugsall — SN —ablsl) Bl — o Uil —cilagieall — oY) adlsh — jaall adls)
oSsad) aal = Slangl) el — heal) and) — La )

1029



Al Ll fan aBlgl) ardiua o Adlase Auls sSlaall AaM) §gal) o jiaall adlgll il

Abstract:

The current study aimed to investigate the impact of augmented reality
(AR) wusing the dimensions (information, interaction, realistic
congruence, and innovation) on customers' perceptions of their
shopping habits in the Egyptian context. The sample size was 384
individuals, and 300 questionnaires were valid for analysis. Analysis was
conducted using SPSS version 26. The study found a positive
relationship between AR in all its dimensions and customers'
perceptions of their shopping habits. The results also revealed a
statistically significant effect between most AR dimensions
(information, realistic congruence, and innovation) and customers'
perceptions of their shopping habits. However, the effect was negative

but insignificant for the interaction dimension of AR.

Keywords:

Augmented reality, virtual reality, information, interaction, realistic
congruence, innovation, perception, cognitive dimension, affective
dimension, behavioral dimension.
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