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Abstract:

Based on the attachment theory, the current research addressed the
mediating role of customer attachment in the relationship between
social media agility and brand attachment. The research was conducted
on a sample of 400 individuals from telecommunications companies’
customers in Egypt. The primary data were collected using a
questionnaire distributed to the sample individuals from
telecommunications companies’ customers in Egypt. The number of
valid questionnaires was (388) with a response rate of (97%). The data
analysis relied on the program (SPSS ver. 23) and on the method of the
structural equation model (SEM) using the statistical program (Amos
ver. 22). The research reached a set of results, the most important of
which are: a significant positive effect of social media agility, with its
dimensions (proactivity, flexibility, speed, and responsiveness) as
independent variables, on customer engagement with its dimensions
(cognitive engagement, emotional engagement, and behavioral
engagement) as a dependent variable. There was also a significant
positive effect of social media agility (proactivity, flexibility, speed, and
responsiveness) on brand attachment. There was also a significant
positive effect of customer engagement with its dimensions (cognitive
engagement, emotional engagement, and behavioral engagement) on
brand attachment. Furthermore, there was a significant positive
indirect effect of customer engagement as a mediating variable on the
relationship between social media agility with its dimensions
(proactivity, flexibility, speed, and responsiveness) as independent
variables and brand attachment as a dependent variable. Finally, the
results were discussed, a set of recommendations were presented, and
several future research proposals were proposed in this regard.

Keywords: social media agility, customer engagement, brand
attachment.
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Agalsal dojun lgra illy \gililes gkl (o dyjladll cldlall Baclua A o liaY)
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AU gail) o daall J oY) (apdll delua (Sa ddae
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ORA Om ABal cuiay Al clahal) B Lagd Ga adh W) Ao laal Aadlally alailly

1139




ORYA pliaa 3 ¢l dana, oy SN e plialld,, S laiaY) Jual gl Jib g ABLE ) G ABDal) A dasu g el Jaaad) Jalsi )

(Welch, g a8 Baaly il A ¥) J—agill oy ald —cpialdl ale aa o= (1 piial)
gy pai o Al o liay) Jalgill Jlowg Bl il oo Ciasl 2024)
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Bl Ao Lghady dpladl) Adlal) caa il (ulé  (Chairunnisa, 2023)d—u)s
9 —dilia IS Ljlal) Adlal) o¥5 Ao eDaad Bl il (e Al SIS ¢ eSlanl)
ladlall dbaiing i piial eand) Ay Apjladl) ddlalls Gl A (o pmiilia i (<
Sha o8 il dadall Cuaia) LS ¢laisai] (A Jaaatll Ciaatiane delival A jladl
Dealy Ban e 3 oMlaadl Ay 4jlatll Adlally (glailly edaad) Jaly) o ABNe 3534
sYoll Ao daing Cipiial edaad) diig dadally (Glaill (s dBS 229 (S0 (& i)
it Lghuaty Aylatl dadlall o () Aaupl) el il cluagiy Agladl) Al
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3085 (e doladll Adlad) (AT Latie Jaaadl Ayjlasll Ladlall o¥sl) adiym ALy o3and)
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Al ) ABla) g lond) o5 o il il Al zland) aaalind adgall o Lgignia
bl gty Al clasally anl o) adlals Laga Dhga caly Aabiudl golagS aisa of o
YA (e agasay Tl ¥ Ao gald IS S Laa cagalainly g lad) 48 £l

i) b adgall L5
) S ) (Nur, 2024) duhs mils clag Alad) Lahall gl e Lodady
) sl A edlaad) BLE) o LaS Al Adlall oYl Ao odlaal) LY (Ggiaall
3 cagiy o pina ) L8l Lgt sdlenl) Ay Aylatl Aadlally pghlai o (gyina
399 sDhandl Jalui)) Cym A8l Lo agaily 4 yladl) Aadlally eDlanll (3la3 (ha IS sy
dmalsil) Jibay Ao Gadaills (Li, 2020) s cisla (el pa Undiaiy A jlail) dadial
I iR edlanl) ARy Apladll Adlalls ahail) of Ao s Al Aale ) o LaiaY)
eSlanll (33 ABMe cuilS Tasaady (djladll Aadladl ¥y Ao edaadl Bl il e Jals
Adlal) oMy agilly sdand) Balii)) ABle (e bl Ajladll Aadlall e¥gy 4ylal) Aadally
Bl of B lae bll cladal il aa dubl) oda il Cudlia) Laiy Ay ladl)
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deard) Jolin il cfiay 3) dulaall Aadally (slailly edlanll L))y Ao cipdl) DA
deanill Cifyaat e ciladle edae (sdl el B Sal A Aylasl) dadlally (ghailly
o (o) Autl) il eyl ¢Lwmtighi) b Bajke 115 galgd die o Gulaills Aulaal
Ladally @bl oy dpladl) Aadlalls (3l o (Gyine alag) il 4 edlaal) Jals))
A gy Alatl) Adlally (3l oy el 1R Lo Goina alag) G A1 dylaal
Lisy sxial (Durmaz, 2024) d—uls cadag fpaly . e)mdll J)B o eSaad) bl
Aol 313 BBl ol o Ajlatl) dadlally (glailly (dpdlalad) daudl) L5l gl
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