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Abstract

The research aimed to analyze the impact of artificial intelligence on
traditional public administration concepts and methods. It explored the
opportunities offered by artificial intelligence to improve the efficiency
and effectiveness of government institutions, while also identifying the
ethical, legal, and administrative challenges associated with the
application of artificial intelligence technologies. The research adopted a
descriptive-analytical approach, which is considered most appropriate
for studying contemporary social and administrative phenomena. It
describes reality and analyzes its components to understand the impact of
artificial intelligence on public administration. A case study approach
was also adopted by analyzing some international and Arab models that
have employed artificial intelligence in government sectors, with the aim
of extracting generalizable applied lessons .The study results showed that
artificial intelligence is a strategic tool for reshaping government work
and achieving greater efficiency in the provision of public services

Keywords:

Artificial Intelligence, Public Administration, Government Efficiency,
Ethical Challenges
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